YTBEPAJIEHO
npukazom [ocyaapeTReHHOro aBTOHOMHOIO
YUPEHICHHA KyIbTYPhl ropoaa Mockes «Caj
KyIbTYPbl W oTakixa vM. H.3. Baymanas
ot 17 wiona 2018 r. Ne 76/0]1

MOJOXKEHHE
0 MIOPSIJIKE OKA3AHUS TIATHBIX YCITYT
['ocynaperBennoro asToHoMHOIO YUPEKACHHA KYIbTYPbI
ropoaa Mocksbt «Cajl KyabTypsl u oTAbIXa uMenn H.D. Baymanay

1.OcHOBHBIE NOJI0KEHHS

I. Hacrosiuiee Ilonokenwe o mnopaake OKasaHWs TIATHBIX yenyr
FOCYlapCTBEHHBIMH  YUPEKIEHHAMH ropoja MOCKEBI, I0JBEe10MCTBEHHBIMH
JlenapramMeHTy KynbTyphl ropoga Mocksbl (nanee - Ilonowxenune) paspaborano B
COOTBETCTBHH C:

— I'paknanckum xonekcom Poccuiickoil ®eneparmu;

— brouketHbiv Konexcom Poceniickoii deneparmm;

— Hanoroseim konexcom Poccuiickoii depepatiiu;

— WepepanbubiM 3akoHOM 0T 12.01.1996 Ne 7-03 «O HEKOMMEpYeCKHX
OpraHU3aLHUaX»;

— @epnepanpHeiM 3akoHom ot 03.11.2006 Ne 174-03 «O6 aBTOHOMHBIX
YUPEKOCHHAX ]

— 3akoHom Poccuiickoii @enepanuu ot 07.02.1992 No 2300-1 «O 3ammuTte
npas norpebureneiin;

— 3akonom Poccuiickoii ®enepaunn ot 09.10.1992 No 3612-1 «OcHoBkI
3aKoHoaaTesnbeTBa Poceniickoit Denepauun o KyabTypes;

— nocranosienueM [paButenscta Poceuiickoin @enepanuuu ot 26.06.1995
Ne 609 «O6 yrsepxnennu [lonokenns 06 0OCHOBAX XO3SHCTBEHHOMN NeATENbHOCTH
H GHHAHCHPOBAHMA OPraHHU3aLMi KyJIbTYPbl M HCKYCCTBAY;

~ COBMECTHBIM [pHKa3oM JlenapraMeHTa 3KOHOMMYECKOH TMONMTHKH H
pasBuTHs ropoaa Mocksbl u [lenapramenta (uHAaHCOB ropoxa MocCKBbI OT
05.09.2011 Ne 123-T1P/264 «O6 yrBepskaeHun MeToanuecKux peKoMeHIalMi 110
YCTAHOBIIEHHIO NOpAJKA OMpEIe/eHHs MIAaThl 332 OKa3aHWE rocyIapCTBEHHBIMH
OIOKETHBIMH YupeKAeHUAMH ropoa MOCKBbI rpaskJlaHaM H FOPHIHYECKHM JIMLaM
3a IaTy rocy1apeTBEHHBIX YCIyT (BBINOMHEHHE paboT), OTHOCAILMXCS K OCHOBHbIM
BHJIaM JEATEIbHOCTHY,
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— mpukasom JlenapramenTta KyneTypbl ropoga Mocksel or 27.11.2015
Ne 1042 «O6 yrBepxaenun Tlopsaka oONpenefeHHs niaThl . 3a OKazaHue
FOCYNApCTBCHHBIMH  YUPEKISHHAMH ropoja MOCKBBI, [10BeIOMCTBEHHBIMH
HenapramenTy KyabTypel roposa MOCKBBI, rpakiaHaM W IOPHAMYECKMM JIHI[AM
yenyr (BbinosnHenue pabot)» (nanee - npukas Jlenapramerra Ne 1042):;

— Yeragom.

2. Hacrosmee [Ilonokenne paspaboraHo B wessax YNOpsAA04eHHS
Vupexneunnus.

3. IInaTHele ycriyru npefocTaBasioTes B 1esX:

“BCECTOPOHHEro  Y/JOBIETBOPEHHMs  NOTpeOHOCTEH  HaceneHuss W
OpraHM3auui B cepe KyJibTypsl;

— YAYYIIEHHs KayecTBa yCiyr,

~ Pa3’BMTHA H COBEPILICHCTBOBAHMS YCIIYT;

~ NOBBIIEHHA IPHEKTHBHOCTH MCITONIB30BAHHS PECYPCOB YUPEkK IeHNS

~ MPHBJIEYCHUS OTIONHHTENbHBIX (DMHAHCOBLIX CPEJICTR;

— YKpeIUIEHHs MaTepHanbHO-TEXHHYECKOi 0a3bL.

4. TlpepocraBnenue IIATHBIX YCIYT OCYLUECTBISETCS YupexneHuem
JOTIONTHUTEIBHO K OCHOBHOH JEATE/IbHOCTH M He BleveT 3a co0oil CHHIKeHus
00bEMOB M KayecTBa OCHOBHBIX YCITYT, OKa3biBAEMbIX B PAMKAX BBINOJHEHHS
roCcy/1apCTBEHHOTO 3a1aHMusl.

3. JleATebHOCTD 110 OKA3aHHIO TUIATHBIX YCIIYI' OTHOCHTCS K MPHHOCSIIEH
JA0X0[ 1eATeNbHOCTH YUpeKaeHus.

OcHoBHBLIE IOHATHA H ONpese/IeHHs

Hcnonnurens yenyru — Yupexnenue.

[Torpebutens ycnyru — Qusnyeckue W IOpHMIHYECKHE JIML@, HMEIOLIHE
HaMepeHne 3aKasaTh WIM NpHOOpecTH (3aKasplBalOlIMe WIH NpHoGpeTaroiime)
IIaTHBIE YCIYTH JIWYHO WIM JUIs APYTHX JIMII, MPeJCTABHTENSIMH KOTOPBIX OHH
SBJISIFOTCS,

IlnaTHas ycnyra — yenyra, okaznipaemas Vupexgennem ¢uzHueckum w
OPHAKMYCCKUM JTHLIAM 34 MJ1aTy COTMAcHO NEPEYHIO TAKHX YCIYT U NPeHCcKypaHTy,
YTBEPHIEHHOMY B YCTaHOBJIEHHOM MOPSiJIKe.

Ilepeders nnaTHeIX yeayr — nepeyeHb IUIATHBIX YCIYr B paMKax
PaspeLeHHOH yCTaBOM JeATeNbHOCTH, paspabaTbiBaeMblil M yTBepiKuaeMblil
MCIIOTHHTEJIEM YCIYT € Y4Y€TOM [0TPeOUTENBCKOTO CMpoca W BO3IMOKHOCTER
Yupex/eHHs Mo cornacoBanuio ¢ JlenapTaMeHToM KyibTypbl ropoga MockBbl
(nanee — Jlenaprament).



II. Opranusauus okasaHusi IIATHLIX YCayr

I.  VYupexnaenwe OecnnatHo obecrneynBaer norpedburens  ycnyru
HeoDX0/IMMOI U Jl0cTOBepHO# HHOPMAaLIHeH 0 MIaTHBIX yciyrax.,

2. Hudopmains o0 miaTHeIX yclyrax, OKa3biBAeMbIX Yupemnenuem,
pasMemieHa B HH(OPMaLMOHHO-TENEKOMMYHUKALMOHHONW CeTH MutepHer na
obHUHANTEHOM caiiTe YupekIeHHs, a TAKKEe HAXOTUTLCS B yaobuoMm s obospenus
MECTE 30aHUs YUpekIeHUs U CONEPHKUT:

~ CBCACHHA O HAMMEHOBAHWH HCIIOJIHMTENS, O MECTE €0 HAXOWKIeHHS
(MecTe rocynapeTBeHHOI perncTparum);

— CBe/leHHA 00 yupeauTeie JaHHOrO UCTOIHHTENs (anpec, Tenegousi);

— CBEICHHA O pexHMe paboThl HCIIOMHHUTEN;

— MEpeveHb MIaTHBIX YCIYT H YCAOBHA HX MPEAOCTABIEHHS,

— CBEACHMs O CTOMMOCTH OKa3bIBAEMBIX YCIIYT U MOPSJIKE UX OIJIATHL;

~ CBE/ICHHWA O JIBrOTaX, NPUMEHAEMBIX B OTHOLLIEHHH OTIENbHBIX KATeropHil
notpebureneii;

~ CBEJCHMs O npaBax, 00S3aHHOCTSX, OTBETCTBEHHOCTH noTpebuTeneil
YCIYT H HCTIOTHUTES;

~ CBCICHHA O KOHTPOJIMPYIOLIMX OpraHu3alluax, X ajpecax, TenedoHax;

— HHBIE CBEIEHHA.

Taioke B Hanmunu umeercest Knura sxanob u npeioxkenuii.

3.0kasanue  muaTHBIX  yCOyr  YupekueHHeM periaMeHTHpyeTcs
JIEHCTBYIOIIHM  3aKOHOJATEILCTBOM, npukaszom [Jlemapramenra Ne 1042,
Hactosmum ITonoxennem, Ilepeunem mnartHeix yemyr, [lepeuneM nabrot s
OTACNBHLIX KATErOPUH IpakiaH, YTBEPKICHHbIMH YUpEeKIACHHEM, JOKYMEHTAMHU
Yupesxaenus o6 yTBepkKAeHHH pa3Mepa rUiaThl (LleHBbI) Ha OKa3bIBAEMbIE MJIATHbLIE
Yenyru.

4. IInaTHbIC YCAYTH MOTYT GbITh OKa3aHbl TOJIBKO I10 KeNaHHIO noTpebuTens
YCIYTH.

5. Inatubie yenyrn okaspiBaioTes paGOTHHKAMM, HAXOMALMMHUCH B LITATE
Yupexnenus, nubo MPUBIIeYeHHBIMH CIIeLHATHCTAMH, HMEHOLLMMH
COOTBETCTBYHOLIYIO KBAJIH(DUKALIHIO,

Onnarta Tpyja NpUBIEYEHHBIX U1 OKA3aHUA TLTATHBIX YCIYT BHELUTATHBIX
PAabOTHHKOB OCYLIECTBIAETCS HA OCHOBE [Pak IaHCKO-MPaBOBOIo A0roBoOpa.

6. IlnatHbie ycmyru, npenoctasiseMmble YupekueHHeM, OKa3bIBAIOTCH B
PamKax noroeBopa, o()OPMIEHHOI0 B MUCBMEHHOH dopme ¢ (PUIHUECKUMH WITH
FOPUAHYECKUMU JIMIIAMK HA OKa3aHUe NUIATHBIX YCITyT,
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YupesaeHne 00s3aH0 3aKII04ATh A0T0BOP Ha OKA3aHHe MIATHBIX YCJAYT TPH
HAJIMYMH BO3MOJKHOCTH OKa3aTh 3aNpaliMBaeMyl0 yCyry M He BIIpaBe OKa3biBaTh
NPECANOYTEHHE OJHOMY TMOTPEOMTENI0 YCIYIH I[epea APYTMM B OTHOLICHHH
3aK/IFOYEHHA JIOTOBOpA, KpoMe ClIy4yaeB, NpeayCMOTPEHHBIX 3aKOHOM M HHLIMH
HOPMATHBHBIMH MPABOBLIMH AKTAMM.

B nucemennolf ¢opme moroBopa n0mKHBI GBITH perjaMeHTHPOBAHBI
YCIOBHSL W CPOKM TNONY4YEHMs [UJIaTHBIX YCIYr, MOPSJOK pacyeTos, Mpasa,
00A3aHHOCTH M OTBETCTBEHHOCTh CTOPOH No morosopy. Jlorosop, 3akiodaemtii ¢
noTpeduTeneM YCAyrH, MOKET ObiTb HHAMBHIYQIbHBIM WIM  CTAHIAPTHBIM
(3aKIIHOYaeMBIH 10 TUITOBOMH (opme).

Yerhas ¢opma poroBopa TpeaycMOTpeHa TOJNBKO B ciyuae OKa3aHMs
MIATHBIX YCIYr MPH CaMOM HMX COBeplueHHH. JIOKYMEHTOM, MOATBEPK/IAIOINM
OKa3aHHE TAKHUX YCIYTr M WX OIJIaTy, ABIAETCH BXOJAHOH OW/IeT, KBHTAHLIMSA, UHOM
JIOKYMEHT CTPOroH OTYETHOCTH HJIH KACCOBBIH Yek.

7. JloroBOpbI Ha OKa3aHHE IUIATHBIX YC/IYT MOANKCHIBAIOTCS M0TpebuTeeM
YCIOYTH W PYKOBOJWTENEM YUPEKICHUA HIH JIMLOM, YIOJHOMOYEHHBIM Ha
MOANUCaHHe TAKUX JOT0BOPOB.

8. IlotpeGuTens ycmyri obsa3aH OMIATHTH OKa3biBaeMbIe TIATHBIE YCIYTH B
Mnopsiikeé H B CPOKH, YKa3aHHble B [JONOBOPE OKd3aHWs MJIATHBIX YCIYr, U B
COOTBETCTBHH C 3aKOHOAaTe/IbCTBOM Poccuiickoii @eneparuu. Onnara MoxkeT ObITh
npousse/ieHa B De3HalnyHOMH (OpMe HIIH 3a HATHYHBIH pacuer.

B kavecTBe nOKyMeHTa, MOATBEPK/AIOLIETO OILIATY OKA3aHHOH YCIYTH W
pUeM HANUYHBIX [eHer, YupekeHue o0a3aH0 BLIIATEL KACCOBbI uek, Guner uiu
HHOH  [OKYMEHT, NpHpaBHEHHbIH K KaccoBOMY 4eKy ([OCTaHOBJIEHHE
[pasutensctsa Poccuiickoit Menepauun ot 6 mast 2008 r. Ne 359 «O nopsiaxe
OCYLICCTBICHUA  HAJIWYHbIX JICHEKHBIX pacuyeToB H (WIH) pacyeToB ¢
HCTIONB30BAaHMEM  [UIATEKHBIX KapT 0e3 npHMeHeHHs KOHTPOJBLHO-KACCOBOH
TEXHHKH? ).

9. MomeHTOM oOnnaThl YCIyr CuMTaeTcs Jara BeUIaud  YupexaeHuem
MOTPEOHUTENIO YCIYIH KACCOBOTO YeKa MIIH MHOIO JOKYMEHTA, MOJITBEPIKAAIOLIETO
OIIaTy YCIYI' B Cllydae OIUIaThl YCIAYr B HaJM4YHOH (opMe, W IaTa 3a4uciieHUs
JACHEKHBIX CPEACTB HA CHET YUpekIeHHUs B Cllyvae OMIaThl YCayr B Ge3HaTHUHON
dopme.

10. B cyyae HecBoeBpeMeHHOI OMIATH 3 PE10CTABNEHHE MIATHBIX YCIyT
PYKOBOAWUTENb YUPEKACHUS UMEET 11PAaBO MPEKPATUTh MPEJOCTABIEHHE MIATHBIX
YCJIYT 10 MOJTHOrO MOTAILEHHS 3a10KeHHOCTH.

1. Yupexnenne obsszano obecriednTh BbilOJIHEHHE 0OBEMOB, CPOKOB M
Ka4ecTBa OKasbIBaeMbIX yCJyr, a Takke CBOEBPEMeHHOe [IpPeAoCTaBIeHHE
AOKYMEHTOB 10 OKasbiBaeMbIM yciyram B Oyxraiatepuio  YupexaeHus.
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AZIMHHHCTPATOPBl Yupewienns o(opMIsSeT 3aKa2 Ha BLINOTIeNIILIe YCIYTH,
Oyxrantepusi - BBLICTABJISET CHETA HA OIJIATY TAKHX YCIYT, OCYLIECTBIAET yuer
KOHTPO/Ib,

12. llpaBa u obssausoctn mnotpeburens ycayr wu Yupewnenus,
OKa3bIBAIOLIETO IIATHBIE YCIIYTH, OTIPEENAIOTCS B COOTBETCTBUH ¢ [ parkiaHcKum
koaekcom Poccuiickoit ®enepaumn, 3axkonHom Poccuiickoii Mepepauun ot
07.02.1992 Ne 2300-1 «O 3ammte npar norpeGuTeei.

I Mopsnok yeranos/ienus ueH HA MAATHBIE YCJAYTH,
NOJIYHE€HHS H PacX0J0BAHHA CPEICTB

I. Pasmep 1ien Ha niaTHele yCIyru yTBepiKaaeTes PHKa3om Yupexnenus B
COOTBETCTBHH ¢ 1OpAAKOM ONpesieNIeHusl MIIaThl 38 OKAa3aHWe TOCYAaPCTBEHHbIMH
YUPEKICHHAMH ropojia MockBI, N01BEIOMCTBEHHBIMI JlenapTaMeHTy KynbTypb
ropoaa MocKBbl, rpaklaHaM M IOPHARYECKHM JIMIAM YCIYT (BbIIOIHEHHE paboT),
YTBEPKACHHEIM IpukazoM [lenapramenta ot 27 HosGpa 2015 r. Ne1042.

2. Bce cpenctsa ot npuHOcALLel J0X04 IesATeNbHOCTH, NOTYYeHHBIE
YupeskaeH1em, akKyMyTHPYIOTCS Ha cuerte YupexieHus.

3. Vupexpenue o03aHO BecTH OyXranTepckumil y4eT M OTYETHOCTb
pasjienbHO MO OCHOBHOM AEATENIBHOCTH M MO TUIATHBIM YCIYraM B COOTBETCTBHM C
MIaHOM (DHHAHCOBO-XO3AHCTBEHHOMN AeATENBHOCTH.

4. Cpejcrsa, MoJy4eHHBIE OT OKa3aHWsl IUIATHBIX YCTYT, PACXOAYIOTCH B
COOTBETCTBHH ~ C  YTBEPKAEHHBIM  [UIaHOM  (DMHAHCOBO-XO3s1HCTBEHHOI
NesTe/bHOCTH.

5. YupeskaeHue He BIpaBe J0MyCKaTh BO3SMEILCHHE PACXO/0B, CBAZAHHBIX C
OKa3aHHEM (BBITIOIHEHMEM ) NIIATHBIX yCIyr (pabor), 3a cuer cpeicTs cybeuaum Ha
(huHancoBoe obecrevdeHHe BHINOIHEHHS rOCYIAPCTBEHHOTO 3aJaHHA HA OKA3aHue
FOCYApCTBEHHBIX YCJIYT (BbiNOJIHEHHE paboT), 338 HCKIIIOYEHHEM TUIATHBIX YCIIyT
(pabor), oKasbiBaeMbIX B paMKax rocyapcTBeHHOTO 3aIaHus.,

IMepeyensb naaTHLIX yeayr

6.YupexcaeHHe Ha  perynspHOH  OCHOBE  TNpedOCTABNeT YCIYTH,
YTBEPIKAAEMBbIE TPUKA30M YUPEHKIEHHA M COTNACOBAHHBIE B YCTAHOBIEHHOM
nopsizike JlenapramMeHTOM KyJIbTypbl ropoia MockBbi.

7. llenbl Ha GuileThl ONpenessOTCs OT/AeNbHBIMH IPHUKA3aMH Yupexaenus.
[lenbl Ha npenocrasienne pasoBbIX YCIYT OIpPEUENSIOTCS JIOTOBOpaMH ¢
IOPHAUYECKUMH HIH (PU3HYECKHMM JIHIIAMH.



JIbrorer npu okasanuu naaTHLIX yeayr

8. Tlpn okasaHum niaTHBIX yeuayr YupexkaeHHe B COOTBETCTBHH C
ACHCTBYIOLIMM  3aKOHOAATENBCTBOM  Poccuiickoii Depepauun ¢ yuerom
(PMHAHCOBBIX, MATEPHAILHO-TEXHUYECKHX | OpPraHM3alMOHHBIX BO3MOXKHOCTEl, a
TAKKE MO  cornacoBaHuio ¢ JlenapramMeHTOM KyJsTypsl ropoja MockBbl
NIPCIOCTAB/IACT ILIOTHI IS OT/IE/ILHBIX KATEropuii rpaxian.

IV. 3aknounTeibHBIe N0JI0KEHHSE

I. Konrpons 3a pestensHoctsio YupexaeHus mo 0Ka3aHHIO [LIaTHBIX yeayr
OCYMIECTBIAIOT B Mpejieiax CBOeH KoMneTeHuuu JlenapraMeHT, WHbie OpraHbl W
OpraHu3allii, KOTOPHIM B COOTBETCTBHM C 3aKOHAMH M MHBIMH HOPMATHBHBIMM
NpaBoBeIMH akTamMH Poccuiickoii ®enepaunn u ropoga Mockssl [peaocTaBlIeHo
NpaBo MPOBEPKH AesITeNLHOCTH YupekieHuii,

2. Tlpu BeisBaeHun 110 xanobe notpeGurens YCIYr HeHaadekalero
Ka4eCTBa HX OKa3zaHHA, a4 TaKke ONacHBIX A AKH3HK, 310p0BbA, HMYIIECTBA
notpeduTened ycnyrd W okpykKarouleil cpeabl  YupewiaeHus obs3aHbl
HE3aMEUIMTENIbHO M3BelIaTh 00 3TOM COOTBETCTBYIOIIME OPraHbl HCTIONHHTENBHOMN
BIaCTH, OCYINECTBISIOLIHE KOHTPONbL 34 KayecTBOM M Be30MacHOCTLIO
[pe/l0CTABICHMA [1JIATHBIX YCIYT,

3. Criopbl, BO3HUKAOIME MeX 1y noTpebuTeem YCIYIrH v YupexxaeHuem,
PaspeLIatoTCs Mo COralleHHI0 CTOPOH MITH B Cy1e0HOM NOpPS/IKe B COOTBETCTBHH C
JeHCTBYIOLMM 3aKOHOAATENBbCTBOM PoccuiicKoii Denepaunn.

4. 3a Hapywienure npas notpeduTeneii yeayru, YCTAHOBJIEHHBIX 3aKOHAMH H
HHBIMH  HOPMATHBHBIMM ~ NpaBoBbIMH  akTamu  Poccuiickoit  ®exepaunn,
Yupek/IeHHe HeCeT aIMMHHCTPATUBHYIO, YTONIOBHYIO HIIH FPaX1aHCKO-TPaBOBYIO
OTBETCTBEHHOCTE B COOTBETCTBHH C 3aKOHOAaTe/beTBOM Poccuiickoii ®enepatu.



